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Bloomin’ Boutique
is a non-pro�t organization dedicated to giving a hand up
by providing new clothing, shoes, bedding and personal
care items to underprivileged children, empowering them
to become con�dent, constructive members of their communities.

Welcome to our newsletter. We value this opportunity to share stories with our community of supporters.

Local Community Resources Provide Opportunities,
Solutions and Hope for a Better Tomorrow
In this newsletter, you will be introduced to some of the 
incredible community organizations that share our 
mission of giving a hand up to underprivileged children. 
The advocates working within these organizations count 
on Bloomin’ Boutique now more than ever as families face 
increasing difficulties trying to provide food, shelter and 
clothing amid all of the challenges brought on by a 
pandemic. Not only are families impacted physically, but 
mentally as well.
Along with a brief summary of each organization,
the included testimonials provide an inside look at the 
positive impact Bloomin’ Boutique has on these families.
It is clear that our dedicated sponsors, donors and
volunteers work together – from their hearts – to make a 
difference in the lives of others.
Bloomin’ Boutique cannot possibly address all of the
challenges these children and their families face,
but through collaborative relationships with school
counselors, child advocates and family partners, we hope 
to lighten the load and bring some happiness – and 
normalcy –  into the lives of underserved children.
Children of incarcerated parents, children suffering from 
mental illness or homelessness, children whose parents 
are struggling to maintain any semblance of a home... 
there is much to be done – locally – and these organiza-
tions, just like Bloomin’ Boutique, rely on the support of 
individuals and businesses to carry on with their work.

Patti Serres

SOS – Communications Down!
You may have noticed that the number of children 
served this quarter is lower than usual. It would be 
wonderful if we could state that the overwhelming 
need for assistance had subsided, but, unfortu-
nately, the numbers reflect unforeseen and
catastrophic circumstances: ice storms, power 
outages, all communications down!
While Mother Nature performed beautifully with 
glistening trees all around us, it made for unsafe 
conditions for workers to clear the roads and 
repair downed utility, telephone and cable lines.
For nine days (and longer in some areas),
advocates had no means to connect with families...
no telephone service, no computer access and
very unreliable cell service.
Despite this unusual communications shutdown,  
Bloomin’ Boutique still served (over) a child a day!
We will no doubt see an increase in our numbers
as advocates are back to connecting people with 
services... online, on the phone and in school.
We are standing by – ready, willing and able to 
answer their calls,

BloominBoutique.org

Patti Serres
Bloomin’ Boutique, Founder and Executive Director
503.320.0789  •  Patti.Serres@BloominBoutique.org
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National Alliance on Mental Health (NAMI) is a grass-
roots, volunteer-driven organization by and for people 
impacted by mental illness. Services are provided by 
peers – people who have themselves experienced 
mental illness – to promote improved access to services, 
increased opportunities for recovery, reduced stigma 
and discrimination, and increased public understanding 
of mental illness.
NAMI Multnomah and Bloomin’ Boutique work in 
unison to address a child’s needs and provide support 
to parents and caregivers of minor children receiving 
mental health treatment. All families assigned a NAMI 
Family Partner are referred from outside organizations 
– they cannot take self-referrals.

When asked who should be nominated for an award 
from NAMI Multnomah, I undisputedly chose Bloomin’ 
Boutique because of the help and joy that was shown to 
our children in their time of need. Despite the pandemic 
and no in-person school, Bloomin’ Boutique was there 
to dress the children as a way of raising their self 
esteem. When a referral is submitted to Bloomin’
Boutique, the children actually have a say in what they 
would like to receive. Having that choice – and a voice – 
elevates the experience, creating a healthy sense of 
pride and independence within each child.
It has been a joy working with the children and seeing 
their faces when I bring items to them. Most of our 
children are from low income families and rarely have 
the opportunity to acquire new clothing. Patti and her 
team do great work and our community is better 
because of their unquestionable dedication.
The volunteers at Bloomin’ Boutique pay attention to 
the smallest details. There was a time a youth had asked 
for boots, but the only boots available were for an older 
youth. The person fulfilling the request recognized the 
youth's age and called me to see if a pair of shoes would 
work better. To have people really think of the person 
who is getting the clothing is awesome!
My kids are so excited, and beyond thankful, to receive 
backpacks, blankets, shoes, clothing and toiletries. 
Bloomin’ Boutique is an essential community asset.
- Patricia Ford, Family Partner with NAMI Mutltnomah

SHOUT OUT!

Lighting
the path
to justice,
dignity
and respect
for all people
a�ected by
mental illness

Improving the quality of life for people with mental illness and their families 
through support, education and advocacy

2021 PATHFINDER AWARDEE : BLOOMIN’ BOUTIQUE

Let me share a few stories...

A family of seven – four children, dad, grandma and grandpa 
– all lived in a very small trailer.  The family was in need of 
food, clothing and masks, and the children had no blankets 
or school supplies. After contacting Patti, she made a way for 
the children to receive clothing, shoes, underwear, coats, 
socks, backpack, school supplies, blankets, pillows and 
accessories.  When I took the things to the children, one little 
boy smiled and said, "I have my own pillow and stu�ed 
animal. I have never had my own things."  It brought tears to 
my eyes to see and feel the joy of these children. At a later 
visit, they were overly excited to model the clothing for me.
. . .

One child said, “I love my rain boots” and carries her blanket 
everywhere. The brother just cried because he had a pillow. 
These are some of the reactions from youth that really 
appreciate what you do. I thank God for your services.
I see so many smiles when I deliver to my families.
Thank you again for all you do. It makes me smile when
I see happiness.
. . .

The children that I delivered clothing to are so happy.
The young man said, “Dad, look at my shoes! I love them.” 
He had never had high top tennis shoes before. The young 
lady is happy to have girl clothing – she was wearing her 
brother’s and father’s clothing. She now looks and feels like 
a girl. Having been homeless, they are now staying in a 
hotel room and are overjoyed to receive new clothing.
I thank you for all you do.  - PF, NAMI Multnomah
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The last two clothing bags I picked up were very important 
for a family that I am working with. After experiencing 
homelessness for several years, we were able to support this 
family in securing a spot in a program to work towards long 
term housing. Unfortunately, while transitioning to this 
program, most of the children's clothes were lost. Both of 
the children were so excited when I showed up with full 
bags of new clothes and shoes for them to wear. The toys
on top just added to their joy! The new clothes added to the 
sense that the family is getting a fresh start. Thank you for 
making such a di�erence in the lives of so many families 
and children! I am so grateful to be able to o�er Bloomin' 
Boutique as a resource to the families we work with.
- JP, Northwest Family Services
. . .
Patti and her team have been phenomenal! They recently 
put together a bag full of beautiful items for a teenage girl 
who is just entering her �rst year of high school. They went 
above and beyond with not only clothing items but other 
personal items to make her feel special and excited! My 
team and I cannot say thank you enough for the generosity, 
kindness, and sel�essness from everyone at Bloomin’ 
Boutique. I cannot speak highly enough of how much of an 
impact they make on each individual they serve. Thanks to 
all of their hard work this young girl is able to start the 
school year with some brand new items and feel loved and 
supported by her community.  - MJ, NWFS
. . .
Thank you so much for the quick items for this family!
They are extremely grateful. I am so glad you guys are open 
during covid because the need for basic needs has only 
increased for families. Thank you for all your volunteers!
- SS, Northwest Family Services
. . .
“The kids loved all the clothes and we really appreciated
the blankets. We were out of power for over a week and 
really needed the extra toys and blankets that you gave us. 
We can’t thank you enough.”

That thank you came from a family where the kids just
went back to Mom after being with Dad for 5 + years.
He moved to another country abruptly and dropped the 
kids on Mom’s doorstep. She is really struggling and is 
unemployed. They are having a rough time with online 
school and have been very thankful for the new clothes
and supplies. They had very dirty and worn clothing when
I �rst met them.  - AB, Northwest Family Services

Northwest Family Services supports family stability, 
child well-being and victims of crime by focusing on the 
social determinants of health. Since 1983, NWFS has 
worked to reduce poverty through health, education, 
employment and social justice services. Programs and 
services include health and social service navigation, 
culturally specific women and children’s shelter who 
have experienced violence, youth prevention and
intervention programs, outpatient alcohol and drug 
treatment, coalition support for drug free communities, 
support for youth and families affected by
incarceration, youth education and employment 
success, restorative justice, mental health services,
job readiness and placement, couple’s classes,
parenting, healthy relationship education and more.
NWFS provides workshops to hundreds of families in 
Multnomah, Clackamas and Washington counties both 
English and Spanish to equip people with vital skills for 
a lifetime.

Northwest Family Services has had a long standing
relationship with Bloomin’ Boutique. Our PreventNet 
department works directly in schools within Clackamas 
County by working with students and their families.
One of our primary objectives is resource connection. 
Almost every student on our case load utilizes Bloomin’ 
Boutique to shop for new clothes, shoes, hygiene items 
and bedding. It is always amazing to see the smile on 
the children’s faces when they get to pick out new 
clothes.
Most students that shop at Bloomin’ Boutique only have 
the pair of shoes on their feet and cannot wait to swap 
them with the new ones given at the shop! Seeing the 
joy and confidence fresh clothes brings into their lives
is incredible.
Bloomin’ Boutique goes above and beyond to meet 
“gap” needs such as being able to get school supplies, 
summer camp items, mattresses, toys for the holidays, 
rain boots and graduation gear. Thank you Bloomin’ 
Boutique for our partnership and with that we are able 
to provide so much for our community.
- Shauntel Stoughton, PreventNet Site Coordinator
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Responses from Healthy Families Clackamas families...

“Thank you so much for the clothes for my children.
Our kids said they love what they got. We could not have 
a�orded to buy these on our own... Thank you very much,
I am grateful.”

“She loved the new clothes she got. Because of these 
clothing bags, she felt special on her birthday. It made her 
day that much better.”

“I really wanted to say thank you for the clothing bags for 
both of my children. These gifts were a huge blessing, so 
thank you very much. I was so happy with the gifts that I 
almost cried.”

“Oh gosh... how awesome of a gift. These bags will help us a 
lot with Christmas and birthdays that are coming up for the 
kids. Thank you so much. I so appreciate the generosity.”

Healthy Families Oregon promotes and supports posi-
tive parenting and healthy growth and development for 
all Oregon families expecting or parenting newborns. 
During home visits (which may be virtual due to 
COVID-19), each family’s values and strengths are
honored. Trained staff support and empower parents to 
build nurturing parent-child relationships, learn about 
child development and access community resources.
Healthy Families Oregon is a multi-site state program 
accredited by Healthy Families America (HFA),
an affiliate of Prevent Child Abuse America –
the nation’s oldest and largest organization committed 
to preventing child maltreatment.

A female teen was in the process of overcoming a history of 
trauma, depression and anxiety. She and her family were at 
risk for losing their housing due to �nancial instability.
The teen decided to make a plan to transition from school 
to  the work force to help support her family. She was 
turned down after several job interviews. Unbeknown to 
me, she had hoarded the new clothes she received from 
Bloomin’ Boutique. She �nally wore them to a job interview, 
and she was o�ered her �rst job. Her con�dence soared.
Still at this job, she signed up to take night classes to get her 
GED. She is now saving part of her job earnings to buy her 
�rst car. The rest of her earnings have helped stabilize her 
family in their home. This teen is a success story.
- C, Morrison Child & Family Services

In 1947, Morrison Child and Family Services was found-
ed by a group of compassionate citizens and physicians 
committed to providing mental health services for 
children in the community. Our mission is to help 
children, youth and their families with mental health 
and substance use challenges while working to prevent 
those challenges from developing in the first place.
Today, Morrison Child and Family Services serves over 
8,000 children and families annually.

I want to express my sincere appreciation to Bloomin’ 
Boutique and the volunteers Patty and Becky who helped 
our teen select some much needed clothes and shoes.
Due to COVID-19, we could not bring our teen inside for a 
typical shopping trip. However, that did not stop Bloomin’ 
Boutique from helping a teen in need. By allowing her to 
window shop to be able to pick out what she liked made
her day extra special. When we got in the car, she told us 
this shopping trip exceeded her expectations, she had fun 
and was happy you allowed her to be the �rst teen to 
window shop at the Boutique. Thank you to the volunteers 
and donors who make days like today possible. It was 
wonderful to be part of an experience that brought joy to 
all involved.  - BR, Second Home, Clackamas

Second Home matches volunteer host homes with
unaccompanied high school students experiencing 
homelessness. We match students on track to graduate 
high school with housing and support to meet their 
goals. Second Home is also available to provide support 
to people who are already housing unaccompanied 
homeless youth. By ensuring that the students have
stable housing and ongoing support, they can focus on 
completing their secondary education and realize their 
full potential. Background checks and applications are 
required for short-term or long-term housing.

responding to the issue of youth homelessness
in our communities
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...called to thank me and said they were shocked at how 
many items their children received. Her eldest was so happy 
that he began to cry because he got some “really cool shoes!” 
They loved all of their items and their clothes �t perfectly. 
Mom wanted me to thank you for everything you have done 
for them.
...texted: “Thank you for the clothes and toys! My girls are 
loving every item and cannot stop playing with their new 
toys.”
...wanted me to thank you for helping her family during these 
tough times. She was worried about clothes for her son due 
to both parents losing their jobs, but because of Bloomin’ 
Boutique, she no longer has that worry. She is grateful and 
can never thank you enough.  - VMM, Todos Juntos
. . .
In less than a year, Bloomin’ Boutique has touched the lives 
of 40 families on my caseload and has put smiles on the faces 
of 119 children in Canby and Molalla. Bloomin’ Boutique has 
been a saving grace for my clients and the families cannot 
believe they are receiving new items picked with love and the 
immense generosity of their donors. Bloomin’ Boutique tells 
families they matter.  - C, Todos Juntos

Empowering youth and their families 
to be successful at school, home and
in their communities

The focus of Todos Juntos in our community schools
is to provide a safe haven for youth and to increase 
pro-social skills, recreation and academics. We also 
specialize in prevention and drug awareness. We want 
to help students be successful in grades, attendance
and behavior. We provide after school activities,
early learning programs and parenting classes to assist 
students and their families.

“Todos Juntos”
translates to

“All Together”

I wanted to express my thanks to you and your volunteers 
at Bloomin’  Boutique for all that you did to make my 
client’s 13th birthday so very special. She was not expecting 
all the attention she received, with the greeting, cupcakes 
for her birthday and all the new clothes she got for school. 
She said, “It was so fun... they closed the store for me only 
and made me feel so special... and I got Adidas shoes”. 
Her father delighted in her enthusiasm and sent a note 
saying, “She truly loved the time with you and all she got 
was amazing. She is so happy. Thank you so much for all 
your help... we needed some sunshine in our lives... have a 
great day”. Patti, you’re are really doing a good thing here 
and I appreciate all you do and how you all made this child 
have a special birthday. I can’t thank you enough.
- L, Department of Human Services OC

Oregon Department of Human Services welcomes the 
Family First Prevention Services Act implementation as 
an opportunity to support our ongoing transformation 
effort by promoting innovations and flexibility in fund-
ing prevention services. We are committed to increasing 
families’ access to supportive services prior to child 
welfare interventions. These services include in-home, 
skill-based parent training, mental health care, family 
therapy, and substance abuse and treatment programs. 
Quality prevention services and strong federal, state 
and community collaborations will be the foundations 
for Oregon’s Family First implementation.      

Oregon
Department of
Human Services

Thank you so much for quickly getting new clothing (and some toys!) for the family we recently placed in foster care.
They needed clothing and were very particular to what they like, you accommodated that so well.  The kids were so excited to 
receive the bags with their names on them and loved the items that were pulled for them.  Thank you for spending extra time 
on the special requests, they really felt like someone was listening to what they like and also cared about getting them clothing 
that they love.  It is something they have not been used to.  The foster parents were also delighted and jumped for joy when 
they saw what the kids brought home.  With all the other bills these kids came with, they haven’t been able to get to the 
clothing piece for them.  Not only are the kids safe, but they now feel cared for and get to feel excited about wearing their new 
clothes to school tomorrow.  Thank you for everything you do.  - JM, DHS

In addition to the outstanding community organizations listed here,
Bloomin’ Boutique partners with all school districts located in Clackamas, Multnomah and Washington counties,

Clackamas County Health, Housing and Human Services departments,
Friends of the Children and many more.

If you need assistance, please contact an organization near you.



100+ Women Who Care Portland – Funds Raised: $5200
Local Women. Local Giving. Local Impact. Nominated by Carolyne Filsinger, Bloomin’ Boutique was the 
lucky recipient of this organization’s quarterly Giving Circle collective donations. This group of women
philanthropists makes a personal commitment to donate one hundred dollars each quarter to the selected 
local charity. In addition to her own personal check for $100, one member‘s family foundation donated an 
additional $900... wow! Thank you, ladies, for understanding how to come together for maximum impact!
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Donors Like YOU Bring Joy to Local Children!!!

May Day at Serres Farm
Huge thanks to Farmer Dan, ChrisCakes, Sweets Mama,
Gotta Have Co�ee and the volunteers who helped during this 
event!  And to those that came in support of Bloomin’ Boutique... 
we are most grateful for your generosity!

Funds Raised:  $5822 

Golf Tournament: OCHS Boys Basketball
Thanks to a donation from Serres Farm, Bloomin’ Boutique
was the title sponsor for the golf tournament held at Arrow-
head Golf Course to support the Oregon City High School Boys 
Basketball program. A great time was had by all!

“I recently had the privilege of touring Bloomin’ Boutique. This local non-pro�t is a refreshing combination of 
compassion and �scal accountability with great impact to individuals.  I look forward to being a part of their 

continued success as they serve some of the most vulnerable in our community, our kids.”
– Tootie Smith, Clackamas County Board Chair

Turn Key
Mortgage

$720

Lake Oswego
United Methodist

Church
$214Gratefulfor your support!

OnPoint
Community

Credit Union
$2500
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Bloomin Baby’NEWBORN ASSISTANCE PROGRAM FOR TEEN MOTHERS
Summer Get Away Package
CAMP ASSISTANCE PROGRAM: Swimsuit - Sleeping Bag - Pillow - Flashlight

CAP & GOWN
ASSISTANCE PROGRAM

FOR HIGH SCHOOL GRADUATES

WE PROVIDE
added assistance through special programs

In addition to ful�lling requests for new clothing,

HAND UP for Higher

Education Scholarship Fund

There are no words to describe how amazing this organi-
zation is! I reached out to see if I could get help for one of 
the families a�ected by the recent wild�res. A wonderful 
family of 5 with 3 children: 8th, 3rd and 1st grade.
Unfortunately, they lost their home and everything in it. 
The help came almost immediately. These children were 
set up with the essentials and items from the heart. From 
toiletries, board games, clothes, backpacks to pillows and 
comforters. All packed with love. The response from both 
the children and parents was overwhelming joy and 
heartfelt appreciation and grati-
tude. I left from delivering the 
items, knowing what a huge 
di�erence it made and a smile in 
my heart! Thank you Patti Serres 
and the wonderful volunteers at 
Bloomin’ Boutique for all you do! With a
grateful heart.  - K. /  Molalla School District

I was lucky enough to drop o� a giant bag of clothes, shoes, socks, school supplies and snacks to a youth I serve on my roster 
today, all donated by your organization, and by Sue Kennedy. 
She was overjoyed when I arrived, tried everything on outside so she could show me every item she received. This youth has 
never received an assortment of new items of that amount, as most of her possessions are second hand and do not �t.  She is 
also the only girl in a household with 6 brothers.  On behalf of my youth and my organization, thank you so much for the 
opportunity to work with you and to get to see the look on my youth’s face and the peace of knowing she is a little more 
comfortable tonight in her new jammies while sleeping on her new pillow and blanket.  - A. / Friends of the Children

It was GREAT to connect with you. Really enjoyed seeing the boutique and having the chance to tangibly understand the 
enormous impact you and your volunteers are making on generations. I write generations because when you love on kids, 
you're setting a trend on how they see themselves and view their future. After our time, I remembered all the hand-ups 
granted to my family. While few in totality, they were still signi�cant for me. It really took a community to show us what 
generous grace can do for others and I have never forgotten its impact on my life. - J. / Clackamas County College

Organizations like Bloomin’ Boutique help to dismantle the stigmatization of low-income families. There is a common 
misconception that low and working class families revel in their poverty, and that they do not care about their appearance. 
This is not true. Organizations like yours help combat this negative stereotype by giving families and children the resources
  to care for themselves and to show others from various
 di�erent social classes that they also value the concepts
 of self-care and positive self image.
 - R. / Housing Authority of Clackamas County

Listen to what people are saying about us!

Patti Serres
Founder and Executive Director

Each of us has a story –
an unforgettable life-changing event
making such an impact that we never forget the 
feelings we experienced.

See that girl in the pink pants? That was me the �rst 
time I got to go shopping for something new – 
something I got to pick out for myself. In that 
moment, I could see beyond all that was going 
wrong – the mother I had lost, the father that did
not have the skills to cope with four small 
children, the trail of domestic violence, the fear
of foster care services looming at the door. In that moment,
I felt con�dent to take on the world. In that moment, I was seen,
I was important, I was loved. 

Polka dots, black patent leather shoes, pink pants...
whose story will you be a part of?
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Q: Can I come by the Boutique and pick up some  
     clothes for someone I know?
A:  No. We have policies and procedures dictated by 
our Board of Directors that we operate on a referral 
only basis from approved agencies. Agency advocates 
are responsible for submitting a request for fulfillment, 
then picking up and delivering the care package.

Q: How do you calculate the $350 value of items
     included in the care packages?
A: Our estimate is based on what is purchased and 
what is donated (we have volunteers that stretch the 
value of our funds without sacrificing the quality of the 
new clothes). Depending on the child’s age, size, and 
needs, the care packages range in value from $300 to 
$500. Each first time recipient receives all NEW:
1 coat or hoodie, 1 pair of shoes, 2 pair of pants,
5 shirts/tops, 5 pair of socks, 5 pair of underwear, 
backpack/duffel bag, blanket, pillow and pillow case, 
pajamas, toiletry kit, 2 face masks... plus hats, gloves, 
snacks, school supplies, toys, books and games.

Q: What % of your funds go to administration?
A: We are truly a volunteer organization with no paid 
employees. Our operating expenses include rent 
($1000 per month), insurance ($800 per year), utili-
ties, office supplies, postage and marketing materials.  
Many of those costs are covered by donations, but our 
annual budget identifies those costs at approximately 
6% of our total cost supporting our mission.

Q: Do you have an actual Boutique facility?
A: Yes! We have a 1250 square foot store, leased at a 
charitable rate of $1000 per month, covered by “rent 
donors”. (Our thoughtful donors support our mission 
in many ways!) In addition to providing the space 
needed to fulfill requests, the Boutique is open to 
junior/high school students and their advocates by 
appointment only providing a “shopping experience” 
for the children (unfortunately, the pandemic has 
currently suspended this activity, but we look forward 
to reopening as soon as possible!). 
We have an additional facility we refer to as
“The Annex” (space donated at no expense to the 
non-profit) which houses the items used to prepare 
care packages for the younger children, birth through 
size 7-8.
Donors and volunteers contemplating working with 
our organization are more than welcome to call for 
an appointment to tour our main facility which is 
located in Oregon City.

CURRENT NEEDS include
SWIMSUITS & SUMMER CLOTHES

boys/girls, birth through high school;
 GIFT CARDS of any amount to Amazon,

Fred Meyer and  Walmart

Ready to donate? Please reach out to

Patti.Serres@BloominBoutique.org
to make arrangements for contactless pick-up

and drop o� of donations.
Our personal shoppers will wisely use your cash donation

to obtain the speci�c items a child needs.
Our website can accept cash donations via credit card.

BloominBoutique.org

Thank you f� making a difference!

• Donate gift cards or funds to enable us to ful�ll
 requests and “�ll in the gaps” (larger sizes, special needs)

• Shop AmazonSmile and Amazon will donate 0.5%
 of eligible purchases; register at smile.amazon.com 
• Contribute your Fred Meyer Community
 Rewards to #HV581 (Bloomin Boutique);
 sign up at fredmeyer.com/community-rewards
• Collect bottles and cans and have your
 refund credited to Bloomin’ Boutique;
 for BottleDrop blue bags and tags, contact
 patti.serres@bloominboutique.org • 503.320.0789

GIVING
made
easy!

DONATE NOW

Seeing the families faces when they receive the clothes for 
their children is priceless. Bloomin' Boutique has provided
a sense of belonging to these families and their generous 
heart is felt among many. Our community is a much better 
one because of Bloomin' Boutique.  - B. / Healthy Families OR


